Ken Technologies

Economy Call Center

Please be informed that Ken Technologies is primarily an IT Solution Provider Company,
established in 2002 in INDIA. We have also been running a Call Center of 250 seat capacity
in our branch office at Cochin, INDIA.

Unlike the conventional type of Call Centers, out of our experience, we have improvised a
very cost effective as well as financially and technically viable Call Center, incorporating
state of the art technology and facilities capable of delivering the best results and high profit.
Where a 10 seat Call Center previously required nearly Rs.25 to 35 lakhs, we can now set it
up within less than Rs.4 lakhs!!

A major advantage is that this Call Center can be set up in a small area in your existing
office, because the operation time will be during 9 PM to 7 AM. (This will obviate the
need of additional rented area). Furthermore, the entire cost of minutes (telephone
charges) will be borne by Ken Technologies. This package also includes provision of
Process, Leads and Technical Support.

In order for you to set up a Call Center, all you require is a minimum of 10 computers, and
employ 10 call agents on a monthly salary of around Rs.5,000/- Since the initial investment
and the monthly expenses are very low, the margin of profit will be very high.

In view of the excellent business scenario mention above, may we request you to kindly
deliberate on the possibility of starting a Call Center at your existing office premise.
Thanking you in anticipation, and hoping to build and establish a healthy and long standing
business relationship between our companies for our mutual benefits.
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